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Important Information 

Gold medal equipment warranty 

New equipment sold by Husqvarna is warranted to be free 
from manufacturing defects in normal service for a period 
of two (2) years from date of purchase by the original 
consumer purchaser. Engine and component 
manufactures offer separate warranty periods. Call 
Technical Services at 800-288-5040 for complete 
information. 

Our obligation under this warranty is expressly limited to 
the replacement or repair at Husqvarna Construction 
Products, or at a service facility designated by us, of such 
part or parts as inspection shall disclose to have been 
defective. 

This warranty does not apply to defects caused by 
damage, unreasonable use, faulty repairs made by others 
(or defects caused by failure to provide reasonable 
maintenance, while in the possession of the consumer). 
Further, the warranty is void if the product, or any of its 
components, are altered or modified by the consumer 
purchaser, or if the product is used in an inappropriate 
manner or with a blade not recommended by the 
manufacturer. 

We offer a 2-year warranty on all products with the 
following exceptions: 

Power Cutters 
(except K750) 

3 
months 

Power packs 1year 

DR 150 core 
drill rig 

3 months Cardi hand-
held core drills 

1year 

DM 225 core 
drill 

3 months FS 500 Series 1year 

DMS 240 
drilling system 

3 months FS 413 & FS 
405E 

1year 

DS 150 ATS 3 months FS 400 1year 

DMS 180 VTS 3 months FS 309 1year 

DM 330 drill 
motor 

3 months MG 8 & MG 
10 

1year 

DM 230 drill 
motor 

3 months DS 250 drill 
stand 

1year 

KV03 cutting 
cart 

3 months DM 406 HL 
drill motor 

1year 

K960 cutting 
cart 

3 months PG 820/680 1year 

TS 355 B 3 months PG 530 1year 

Clutch (FS 6600, 
FS 4800) 

6 months DC 5500 1year 

K750 power 
cutter 

1 year DC 3300 1year 

DM 230 core 
drill 

1 year Concrete 
trowels 

1year 

Gyro drill 
systems 

1 year   

Wear items are not covered under warranty. 

Belts Bearings* Cart wheels 

Filters Wheels** Wear pads 

Spark plugs Cutters  

       Except IntelliSeal System*  

       Except delamination**  

 

Diamond Tool Warranties 

Laser Weld Blade / Bit Warranty 

If the laser weld or diffusion bond between the segment 
and the core or barrel fails during the normal useful life of 
the blade or bit, the blade or bit will be replaced FREE OF 
CHARGE. 

Brazed Blade /Bit Warranty 

If the brazed bond between the segment and the core or 
barrel fails within the first .050” of wear, the blade or bit 
will be repaired or replaced FREE OF CHARGE. 

Continuous Rim Blade Warranty 

If the bond between the diamond rim and core fails during 
the normal useful life of the blade, the blade will be 
replaced FREE OF CHARGE. 

These warranties do not cover abuse to, or misapplication 
of the blade or bit. Our obligation under this warranty is 
expressly limited to the replacement or repair at a 
Husqvarna facility in Columbia, South Carolina, Torrance, 
California or at a service facility designated by us, of such 
part or parts as inspection shall disclose to have been 
defective. 

TERMS 

All prices, specifications and designs are subject to change 
without notice. All prices are in U.S. dollars. Sales. Tax will 
be charged where applicable unless a tax exemption 
certificate is provided. $25.00 minimum net order 
(excluding freight and taxes) is applicable as follows: 

YES – Equipment 

YES – Diamond blades and bits 

YES – Abrasives (standard box quantities are required) 

NO – Parts 

Payment Terms 

2% cash discount is allowed if paid within 10 days of the 
invoice date. Invoices dated the 1

st
 through the 15

th
 are 

due on the 10
th

 of the following month. Invoices dated the 
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16
th

 through the last day of the month are due the 25
th

 of 
the following month. A service charge of 1-1/2% per 
month (18% annual) is added to past due amounts. 

Return Goods Policy 

Prior to return of merchandise, a return authorization 
number must be assigned by a Husqvarna Customer 
Service Representative. Returns are subject to a 15% 
restocking charge. Merchandise restocking charge. 
Merchandise returned must be freight-prepaid by the 
customer and in resalable condition. Special order product 
cannot be accepted for return. 

Trial Policy 

Purchase orders are requested and full payment is 
expected on all trial materials. Trials will be invoiced on 
the basis of normal ordering quantity that the customer is 
expected to purchase if the trial is successful. Order must 
specify the exact number normally purchased and be 
invoiced on that basis of the value received. Trials proving 
completely unsatisfactory receive full credit. The efficiency 
of the trial performance is the decision of the customer. 

Freight Policy 

Equipment – Freight is paid (ground shipment) to one 
location within the continental United States by the carrier 
of shipper’s choice for two (2) pieces of equipment 
shipped of reasonable or equal value. 

Tile saws – Freight is prepaid by the shipper and added to 
the invoice for orders less than $350.00. Freight is paid 
(ground shipment) to one location within the continental 
United States by the carrier of shipper’s choice for two (2) 
pieces of equipment each being $350.00 or more. 

Diamond tools – Freight is paid (ground shipment) within 
the continental United States by the carrier of shipper’s 
choice. 

Abrasive blades – Freight is prepaid by the shipper and 
added to the invoice for orders less than $300.00. Freight 
is paid (ground shipment) to one location within the 
continental United States by the carrier of shipper’s choice 
for orders of $300.00 or greater. 

Parts, accessories, displays, misc. items including wire 
brushes – Freight is prepaid by the shipper and added to 
the invoice. 

Drop shipments – Drop shipments to a residence may 
incur an additional handling charge. 

NOTE: Customer requested priority or air freight 
shipments will have prepaid freight and handling charges 
added to the invoice. Freight terms apply for shipments 
within the 48 contiguous states. Please inquire for freight 
terms for shipments to Alaska, Hawaii, and Puerto Rico. 

Freight Claims – Husqvarna utilizes heavy-duty packaging 
designed to protect its products under normal shipping 
conditions. If, despite our precautions, product is received 
in damaged condition, the consignee (customer) should 
immediately upon receipt, file a claim with the delivering 
freight carrier. If further assistance is required, contact the 
Husqvarna Customer Service Department at 800-288-
5040. 

 


